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FROM THE PRESIDENT...

Remember when there was no work? Wellllllll, along came Sandy! Now
is our time to shine and do what we do best. Your patience is being tried,
I know. Insureds are panicked because they have no idea of what to do.
People are giving them advice (both good and bad) from all sides. We are
telling them one thing, their uncle is telling them something else.
Patience. Have patience. Most of the insureds have never seen anything
like Sandy. It is never so real as it is when it happens to you. They need
help. Our help, because we are the professionals and have helped so
many before. We can guide and reassure them to accent the positive and
negate the negative.

Remember to make your reservations and plans to attend the convention
in Houston in January. We will all need a break and a great time will be
had by all. The education committee has done a fabulous job and there
will be an abundance of new CE topics. You will be glad you came. We
are looking forward to seeing each and every one of you. Also, tell your
fellow adjusters and friends about NACA and encourage them to join and
attend the convention. They will be glad you did.

On another note, my time as your president is quickly drawing to an
end. | cannot express what an honor and privilege it has been to serve
you and our organization. I would like to thank the board and
committees for their untiring time, effort and support. It has been an
honor to serve with each of you. Last, but certainly not least, my thanks
to Lori Ringo for all she has done and continues to do for NACA. Lori, we
truly appreciate your dedication and devotion to NACA.

To our members, please consider getting more involved in NACA. We
need each and every member to be involved. It has been such a
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rewarding experience for me and | know you will find it to be the same.

Again, my heartfelt thanks and | hope to see all of you in Houston.

Wanda Hogan
2012 President

Wicked44@aol.com
(back to the top)

2013 NACA CONVENTION SPONSORS

Special thanks to these companies who have sponsored a portion of the
2013 NACA Convention:

GOLD SPONSORS:

APLIN PEER & ASSOCIATES, INC.
EBERL CLAIMS SERVICE
MATHIAS & COMPANY
SIMSOL SOFTWARE

SILVER SPONSORS:

CRAWFORD & COMPANY
VALE TRAINING SOLUTIONS

Sponsorship opportunities are still available, both large and small.
Choose the best option to give your company added visibility!
Contact Lori Ringo for more information.

THE SKY'S THE LIMIT.... OR IS IT?

HOUSTON...
LET THE COUNTDOWN BEGIN!

REGISTER NOW FOR THE
2013 NACA CONVENTION!

January 20-24, 2013
Houston, Texas

THIS CONVENTION HAS SOMETHING FOR EVERYONE
SPEAKER - STORY MUSGRAVE, US Marine,
NASA Astronaut, Pilot and Entrepreneur

NETWORKING - Newcomers Reception, Golf Tournament, Breaks,
Vendor Show

EDUCATION - Classes for both seasoned adjusters and new
adjusters, State approved CE's, Haag HCRI - Residential
certification, Independent Adjuster's Forum

http://archive.constantcontact.com/fs124/1104542047959/archive/1111707992166.html 3/10/2013


mailto:Wicked44@aol.com
http://archive.constantcontact.com/fs124/1104542047959/archive/1111707992166.html

December NACA NEWS

Page 3 of 8

For more information, click the following:
Membership: ATTENDEES SPONSORS VENDORS
; GOLF TOURNAMENT HOTEL
Chair-Robert Unler _Uhler REGISTRATION BOOK ADS
Dan Martin
Greg Sherlock

Kevin Smith

This information and more can be found on our website
Harold Webb

(back to the top)

2013 Trade Show:
Chair - Denise Norton
Zania Rice

2013 Golf Tournament:

Chair - Tony Slee
Woody Britton

Continuing Education:
Chair - Russel Jackson
Rita Estrada
Chris Hatcher

! 1-800-SERVPRO
Christopher Vogt

Fire & Water - Cleanup & Restoration™

Iz:romot_ional When fire and water take control of your life,
ommittee: .
. we hel take it k.
Chair - Fred Walch e help you take it bac
Rebecca Anderson
Richard Anderson Download the SERVPRO®
Warren Aplin B Ready Plan App to your
SERVPRO’ phone to be ready
Technical Support for whatever happens.
Committee: [i0S]
Chair - Charles Norton =

servpro.com/ready
Jennifer Joyce

John Postava
Daniel Sutliff

Membership Roster
Committee:
Chair - Monty Mathias

Welcome Committee:
Chair - Warren Aplin
Harry Allison

Woody Britton
Tressa Bullard
Ed Elliott i
Lloyd Gohn Like it never even
Charles Norton
Pat Plover

happened.®
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George Roorda SERVPRO

Ron Sanderson (back to the top)
Rex Stark

Walter Vance

Tom Vaughan NACA MENTORING PROGRAM

Sandy put many of our NACA Member Mentors in a position to mentor a
new adjuster. The process of mentoring begins with a request for me to
email the list of Newbies created from our website registration page.
This Excel list can be sorted by each field to help the Mentor determine
which Newbie will best meet their needs. We have added a new field to
this spreadsheet. If you have used a NACA Newbie, please send me a
brief paragraph letting me know how it went. This will be added to the
spreadsheet so that future Mentors will know how that particular
Newbie worked out.

(back to the top)

2013 CONVENTION EDUCATION SCHEDULE

The 2013 Education sessions offer some great classes for any adjuster.
You can expand your knowledge on flood claims, claims handling
systems, fraud claims, auto claims, environmental damages, diversity
and inclusion in claims handling, claims handling technology,
commercial policies, inland marine coverage, leading claims software
programs, lightning damage, structural framing, as well as the necessary
ethics course, a class discussing the unique financial future of
the adjuster and a forum made up of some of the leaders of adjusting
companies.

Many of our class instructors will be offering state approved CE's. All
other CE's will be provided by CEU Institute. The last page of the
Education Schedule is a table showing all CE's being offered. This table
will be updated often as new CE's are approved. The online registration
forms have been updated to delete the additional $15 charge for each
state CE filing. If you have already printed out a form, please disregard
these charges. CEU will not be passing these charges along to us! All
approved state CE's are included in the registration fees.

A unique offering for 2013 is the "Haag Certified Roof Inspection™ course
beginning Wednesday, January 23rd. This 3 day course is open to the
public and has very limited seating. Anyone can register for this course
using this link. However, if you register to attend the NACA convention,
you will be given a code that will take $200 off of the class fee.

Seating for all classes is reserved on a first paid basis.
Don't be left out - Register today!

(back to the top)
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Aplin Peer & Associates is Growing in the Southeast!

Wehave animmediate need for professional, Customer Service ofierrted, full service
adjusters in Ofdando and Tammpa, Florida, three adjusters in North Carolina and four
in Alabama.

Join our growing team of professional adjusterd Aplin Peer and its family of companies are
grovwing and we are seeking highly motivated, full service adjustersto grow with us.
Aplin Peer adjusters have excellent communication and negation skills are licensed and
professional. Aplin Peer adjusters wite concise, easy toread reports exgplaining the
challenges of seftling aclaim. 11 vou have 3 mirimum of two years expeience
adjuging daims, proficiert in Xacimate, MSB A rtegric laim, M3 Word, PDF softvare,
Zugtomer Service oriierted, present & quaity work product and want to work fiom home
a5 an independent adjuster, Aplin Peer & Assodates has a job for ywou.

Send your resume to; resum esi@aplinpesr com

“Wie will contact wou to schedule an intend ewta join the nation's fagtest growing
Full Service Adjuging Company. Come growaith usl

Regional Coverage

FLORIDA
GEORGIA
ALABAMA

NORTH CARCLINA
SOUTH CAROLINA
MISSISSIPPI

Aplin Peer & Associates, Inc.

OUR VENDORS ARE OUT OF THIS WORLD!

You will definitely want to be part of the 2013 NACA Vendor
Show, Wednesday, January 23rd! Our 2013 convention theme,
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"The Sky's The Limit... or is it?" just begs the attendance of
intergalactic life, don't you think?

These stellar vendors will be attending the vendor show
at the Omni Houston Galleria Hotel:

AMCAT
Claims Professional Liability Insurance Company (CPLIC)
EagleView Technologies
Eberl Claims Service
HSA Engineers & Scientists
NACA
PuroClean
RJIMW Claim Services (Reid, Jones, McRorie & Williams)
Simsol
Symbility Solutions
Thunderbird Catastrophe Services
Vale Training Solutions
Wardlaw Claims Service
Xactware Solutions, Inc.

Convention information has been sent to adjusters and companies in the
Houston area, who are invited to attend the show FREE on Wednesday,
January 23rd, from 1pm - 4pm.

Now that many of our vendors have regrouped after the influx of work
from Sandy, booth spaces are filling. Booths are reserved on a first paid
basis.

Register your company today!

(back to the top)

WHY ATTEND THE NACA CONVENTION?

In this day and age, you can do pretty much anything over the internet --
fulfill your state CE requirements, "link" up with other professionals,
apply to work for a company -- all while drinking your morning coffee
and wearing your pajamas. So why, you ask, should you attend the
NACA convention? Let me answer your question with a question -- Have
you ever purchased something online and when it arrives, it is nothing
like what you expected? Attend the 2013 convention. You will get so
much more than what you are able to get online. You will not only get
CE credits, you will understand the courses you attended which will help
you become a better adjuster. You will have the opportunity to
meet other professionals and discuss the ins and outs of your shared
profession. And, you will meet representatives from companies face to
face. Who do you think they will remember first, the applicant that
submits information online or the one who shook their hand at the
convention? Register now to attend the 2013 NACA convention in
Houston, January 20-24.

(back to the top)
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2013 GOLF TOURNAMENT
Hello to all NACA Convention Attendees,

On Monday, January 21st, we will have the privilege to play the Peter
Jacobson designed course in beautiful Cypress, TX for the 2013 golf
outing. This is truly a beautiful layout. The format will be a four person
scramble with Mulligan's if purchased. There will be a long drive hole
prize for the men and one for the women. One par three will have a
closest to the pin prize.

If you have never played in this tournament, it is a laid back fun time and
I would like to see more women players. You don't have to have a
handicap or a good swing to play in this tournament, just come out and
have a good time. We can put you with your own group or fit you in with
agroup.

If any organization would like to sponsor a hole, please contact Lori
Ringo.

Here is a link to the golf course.
I hope everyone is able to work hurricane Sandy and attend the NACA
convention in Houston.

Tony R Slee
Golf Committee Chairperson
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14th Annual

Windstorm
Insurance

Conference

January 28 - 31, 213
Renaissance SeaWorld
Orlando, Florida

Connect. Learn. Engage.
Don't Miss WIND 2013.
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Jnin hundnods of windstoem claimes
sty repiesentaties for thoee
daws of professional devebopment,
continuing education, and retworking

DZpa LN
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Brirsaireg J Learn Maore and Register Online at
Inclusiry Prafess wownnwindnetwork_com

Windstorm Insurance Network

« * Trusted Email from

http://archive.constantcontact.com/fs124/1104542047959/archive/1111707992166.html 3/10/2013


http://archive.constantcontact.com/fs124/1104542047959/archive/1111707992166.html

